
Problem:
User changed their password and is unable to change it in their password manager in the Microsoft 

Edge browser.

Resolution: 

Step 1: Open the Edge Browser
Step 2: click on the three dots in the right hand corner
Step 3: Select Settings from the drop down menu

Step 4: Click on Passwords in the menu

Step 5: In the search bar at the top right of the page type in elation
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Step 6: Here you can view the username you have saved, as well as click on the icon shaped like an eye 
to view the saved password. *note: you may be prompted to enter your windows password or 
however you sign into your desktop to view and edit your password* 

Step 7: Click on the three dots on the right

Step 8: Click on edit on the pop up menu

Step 9: *note you may be asked for your sign on again. Even if you already did it to view your 
password* In the pop up menu click on the eye icon to view your password. Here you can delete and 
type in your new password.
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